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Introduction 
This document will assist you where you require additional information.  The other source of 
information is in the Help Manual of Advice Online. 
 
Videos will be uploaded as time permits. 
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Making a Plan 
 
 
Making a plan with Advice Online is a very simple process.  This is because, the adviser works in 
collaboration with the client.  The client will complete the Fact Find and this is imported into the 
plan.  For each Advice Episode there can be only one plan. 
 
Once the adviser is notified the client has completed the Fact Find, the adviser will review the 
objectives of their plan and the advice required. 
 

Create the Plan 

With the information from the Fact Find imported into the Plan, the adviser then starts to add to 
the plan. 
 

 
 
For example, the client may have indicated they want to sell their current home and purchase a 
new one. 
 
If the adviser is recommending the creation of new accounts, say an Emergency Cash Account or 
new Managed Fund, these should be created first.  If the adviser is recommending the purchase of 
real estate at the start of the plan, these accounts should be created, with the details of the loans 
included.  These loan costs will be included in the Investment Plan. 
 
In the Fact Find, the client will have indicated how much in dollar value you want to invest after 
their current commitments to home and investment loans.  These funds can then be allocated to 
the nominated accounts.  The quickest way to allocate these funds is by the use of the Investment 
Plan, where allocations can be nominated by percentage.  The advantage of this method is that as 
the plan develops and if more loans are created, the funds available for other investments will be 
re-calculated, according to the percentage nominated.  The other option is to nominate the dollar 
value in the account.  This may be preferable for the Superannuation Account.  Thes funds are 
withdrawn directly from the Transaction Account. 
 

Advice 

The main advice is written on the menu SOA.   
 
All clients must have their own account.  They can access the reports, use the Dashboard and 
view the Plan Details, but not make changes.  They can also generate reports in the software and 
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those company reports made visible to the client.  It is recommended that all reports are made 
visible to the client. 
 
The adviser and client can share information in to Connect Portal by clicking on the button 
Connect. 
 

 
 
This is also available in the adviser’s Client List. 
 

 
 
The adviser can upload information, including the report to the Connect Portal.  Here is a 
conversation about Income Protection insurance, that was not included in the original advice. 
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Notes on Reports:   

The software provides, one Template report called Advice Record (versions for Savings, 
Retirement & Lifetime).  The company can edit these reports or create their, however, it is 
recommended you have only one report for each of the Plan Types.  This is because all the 
reports generated by the company will be in the section Advice Documents and you only want to 
list one advice document for the client. 
 
Refer to the document Report Builder to learn how to customise your reports. 
 
Advice Online has created a set of interactive reports that may also be downloaded as PDFs to 
save in the Connect Portal.  The aim is to keep the Advice Record short, but provide the client with 
a full interactive digital experience for those who want more information about the plan the adviser 
has created for them. 
 
 

 

 

Remember that the goal of this project is to reduce the complexity of the SOA 
and make the SOA more comprehensible for the client.  The name will likely be 
changed to Advice Record. 
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Due to current regulatory requirements, you may have two documents – one for the digital delivery 

and one for the hard copy to be signed.  This second copy can be uploaded to the Connect 

Portal.  This is where all information is passed between the client and the adviser. 

 

 

 

It you decide to create more than one Advice Document, you can make that document “Not Visible 

to Client”.  Where appropriated you would generate the report and upload it to the Connect Portal.  

Do remember you should make one Advice Document visible to the client. 

 

This is the adviser’s view: 

 

This is the client’s view: 

 

When you create the report, you need to indicate where the information is to be displayed – left or 

right side of the screen. When the report is generated as a PDF, the information will be displayed 

in the order. 

 

In the section, Introduction these are the panels, with those displayed on the right, highlighted: 
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The Report Builder allows to you add text, images, tables and SmartPanels.  You will also be able 

to add thumbnails with links to educational material from either ASIC or your own. 

Text to Speech 
 

An important feature is the Speech to Text option for the information on the left-hand side.  This 

will allow the client to listen to your advice, while using their mouse to scroll over the graphs on the 

right-hand side, where applicable. 

 

With this in mind, care needs to be taken with the text written.  Generally, the voice seems to 

recognize letters such as APL, but does not recognize SOA, and pronounces it as a word, so 

maybe, SOA should not be used in the text section. 

The buttons for Read Aloud and Stop Reading are located in the top right-hand section of the 

Text section.  When writing text sections, it is a good idea to drop the text one line to give a better 

layout.  Also, if the text extends across the page, the text will overlay on these icons. 

Menu - Objectives 

Each panel can be formatted.  Note that the name of each panel is automatically added to the 

SmartPanel, unlike the SOA Editor panels. 
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The panels are Plan Objectives, Main Strategy, Additional Comments and a list of the Milestones 

and Goals which should be imported from the Fact Find.   

 

Accounts 

 
Advice Online provides the following account types. 
 

 
 
Each of these accounts can be expanded to select more options. 
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As Advice Online is designed to provide simple advice to those who cannot afford full-service 
advice.  However, all the traditional account types and loans are provided.  The SMSF and 
Annuities are not included in the accounts.  However, Pensions from External Sources, including 
the Means-Tested Age Pension are included.  If one wants to include an annuity, the income could 
be displayed in the section “Other Income Streams” and the Annuity, if applicable could be 
purchased as a one-off expense in the Transaction Account. 
 
  
Notes on Plan 

For demonstration purposes, screenshots will be from a 20-year Plan for a single person with only 

Defensive Assets.   

 

John, Citizen has is aged 55 and has a Salary of $120,000 of which he is saving 10%.  John will 

retire at age 65, thus you will have a plan displaying 10-years each of the Savings and Retirement 

Phases.   

 

Note on Special Rule for Calculating Dollar Value Account Costs 

Advice Online has a Special Rule, regarding the calculation of Dollar Value Account Costs.   

 

This rule states that where the Income is less than the Account Cost, the Account Costs are 

reduced to the value of the Income. 

 

This may not be the practice in ‘Real Life’, however, this rule was introduced to protect the 

calculations against User Entry Error or having the account enter negative balances. 
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Taxation 
It is important to remember that Advice Online is not an accounting type product, but rather long 

term cash flow modeling software.  Therefore, consideration of taxation can only give the plan the 

broad-brushstrokes of estimated tax liabilities.  This is why we refer to the account where tax 

is calculated as the Tax Estimator.   

 

However, Advice Online does embrace all the basic rules of Australian Taxation.  The program has 

been developed to allow quick scaling to other country-specific tax rules, and for this reason, you 

will find options, not applicable to Australian tax conditions.  However, there may be times when 

you want to avail yourself of these options. 

 

Apart from real estate, which the program assumes is always taxed as income, you have three 

methods of calculating tax.  These are: 

 

• Taxed as Income (Default Option) 

• Specified Tax Rate 

• Tax-Free 

 

 

 

When Taxed as Income, the nominated values in the Tax Schedule will be used.  The program 

defaults to the current Australian progressive tax scale, plus an additional flat tax of 2% to cater for 

the Medicare Levy.  No allowance is made for pro-rata rates for low-income earners or any 

surcharge on high-income earners which various governments will sometime apply. 

 

Special Note on Specified Tax Rate 

Where this option is selected, the items are kept in a separate section of the Tax Estimator and tax 

is calculated for each account by the nominated Tax Rate. 
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In the Tax Estimator, the total tax on Salary, Investments, and Superannuation are calculated.   

 

This is an example of the Tax Estimator for this plan. (This in Reports) 
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Investment Plan 
Each of the accounts Ticked have a 20% allocation from the Salary.  There is no allocation to the 

Bond Account.  The remaining 40% if transferred to the Transaction Account. 

 

Cash Accounts 
 

The Cash Account would be where you may want to isolate funds which may be for a special 

purpose such as Emergency Cash or Saving for Deposit to purchase Real Estate.   

 

Savings for personal items such as a car or holiday should not be included in this account.  They 

are best saved for in the Lifestyle Goals. 

 

If the account has an existing balance, in this case, $100,000 that value is entered.  Note that on 

the TAB, Cash Account, you can nominate the Method of Taxation. 

 

 
 
On the TAB, Account Costs, the program defaults to None.  

 

You can elect to calculate Account Costs as either a Dollar Value or a Percentage of Fund.  

Dollar Values are not indexed.  
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Where the Percentage of Fund is selected, the calculations are made on the Value of the Fund, 

after Annual Banks, including Drawdown.  

 

 

 

On the TAB, Investment Return, the Default Rate is 5.18%.  This is the Average 90-Day Bank Bill 

plus 1% for the 20-year period from 2000. 

 

Income  from the Cash Account may be transferred to the Bank Account.  If the option to Reinvest 

is selected, you can nominate a year in which you which to transfer income to the Bank Account.  

If you wish to continue reinvesting, enter the Year 51, which is outside the maximum length of the 

plan. 

 

In this example, the Income is going to be reinvested until Year 11, the start of the Retirement 

Phase. 

 

 

   
 

In the Drawdown, the number of years over which the funds are to last is nominated. The program 

always defaults to a drawdown of 25 years, starting in Year 1, but the Drawdown is not activated. 
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In addition to the Graph View, the Data View displays information in 5-year intervals. 

Years 1 - 5 Savings Phase 
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Years 1 – 5 Retirement Phase 
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Managed Funds – Defensive Assets 
Another alternative is to have a Managed Fund to hold your Interest Earning Assets.  They could 

also be included in a Multi-sector Fund. 

 

For this example, a Managed Fund, called Defensive MF, has been created with a current value 

of $100,000. Over the 10-year Savings Phase, 20% of the Savings Allocation in the Investment 

Plan will be allocated to this Fund.  There will be no purchases directly from the Transaction 

Account 

 

The following Asset Allocation has been selected. 

 

The Default Rates for the Fees have not been changed, however, these are most likely to be 

excessive for his type of fund. 

 

The Investment Return has been changed from the Default Rates. 

 

The Dividends have been Reinvested for the Savings Phase and transferred to the Bank Account 

for the Retirement Phase.   
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There will be no Tax Credits for this account. 

 

The Drawdown will be activated using the Default entries. 
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Graph View 
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Data View Years 1 – 5 Savings Phase 

 

Data View Years 1 – 5 Retirement Phase 
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Transaction Account 
The Transaction Account is the account through which all transactions flow. 

In addition, the Transaction Account can include: 
 

• One-Off Receipts 

• One-Off Withdrawals 

• One-Off Expenses 
 

 
 
Overdraft limit and Overdraft Interest Rate:  If you set an Overdraft Limit and the account is 

overdrawn within that limit, then the result will be displayed as a negative number.  In the row, 

Balance After Banks at Start of Year, any negative values which exceed the (Indexed) Overdraft 

Limit will be highlighted. 

 

It is recommended that you do not use the Overdraft Facility for your debt management.  It is 

better to create loans and assign them for the appropriate purpose.  It is also recommended that 

the Overdraft Interest Rate be nominated as 0%.  The reason is that if for any reason an overdraft 

is created by having insufficient funds in the Bank Account, then the interest costs increase the 

error until it is rectified.   
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Is Interest Tax Deductible? The program gives you the option to include a Tax Deductible 

Interest Rate. However, you need to ensure that your Bank Account is not accidentally 

overdrawn, as the Tax Estimator will calculate the interest due and include that value in the Tax 

Deductions. 

 

Minimum Balance for Payment of Interest:  For ease of plan construction, some advisers may 

prefer to keep this as the major account to hold all cash-type assets or as a Cash Management 

Account.  In this case, you may want to include a Minimum Balance before the interest is 

calculated.  This will increase the accuracy of your calculations, however, the small amount of 

interest, say 0.01% often given on low balance accounts will not be included in the calculations. 

 

Rate of Return:  You will notice in this example the Specified Rate is listed, although the value of 

the Default Rate (5.18%) is being displayed.  The reason is that, in this example the Interest Rate 

was imported from the Fact Find.  Any interest rates, for either investment returns or interest 

charges on loans, are always listed as Specified when imported from the Fact Find.  Normally 

when you create an account, this Rate of Return, is the Default Rate. 

 

Method of Calculating Costs:  The account defaults to the option of None.  However, you can 

chose a Fixed Dollar Value.  This expense is included in the Withdrawals - Paid Monthly. 

One-Off Receipts and Expenses 
 

One-Off Receipts 

 

One-Off Receipts allow the introduction of funds to the plan which are not taxed.  Examples may 

be: 

• An allowance for a future Inheritance 

• An allowance for income from a hobby which is not to taxed 
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One-Off Withdrawals 

One-Off Withdrawals allows funds to be removed from the plan without assigning the expense to 
an account.  In this case, the user plans to withdraw funds to purchase a caravan.  These funds 
are withdrawn at the start of the year, while One-Off Expenses are withdrawn at the end of the 
year. 
 

 

One-Off Expenses 
 

One-Off Expenses allow the inclusion of investment related expenses where they cannot be 

accommodated in other sections of the plan.  The cost of the expense can be allocated to the 

correct partner and may be listed as “Tax Deductible” if appropriate. 

Examples of other expenses are: 
 

• Accountant fees 

• Adviser fees 

• Work related expenses which are tax deductible (currently these are listed in the Budget, 

but tax deductibility is not included) 

• Interest on loans for the 4-year phase out period in New Zealand 

• Capital Gains Tax in New Zealand, where an investment property is sold within the first 10-

years and do not qualify for any tax relief. 

• Personal Expenses that you wish to withdraw from the Bank Account rather than the 

Budget.  For example, you may want to withdraw the cost of school fees as these are likely 

to change over a short period of time. 

 

 

Note that Ownership is only displayed if the item is Tax Deductible. 
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Methodology of Bank Account 
 

The methodology of the Bank Account is the same for all accounts.   

In general: 

 

• Assets are purchased at the Start of the Year.   

• Assets are sold at the End of the Year.  

• Income and Expenses which are Monthly are calculated as the average for the first year. 

 

The top section shows the Start of Year Balance.  This is the balance before any Banks are 

considered for the nominated year.  A new Balance after Banks at Start of year is then calculated. 

This is the figure on which Income and Costs calculated as a percentage are calculated. 

 

 

 

This is followed by the Monthly Transactions and the Transactions at the End of Year.  Net 

Monthly Cash Flows are also displayed.  

 

 

Tax Due on Income (Personal and Investment) and Capital Gains Tax are deducted at the end of 

the year. 
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Cash Flow Summary 
 

From the Reports Menu, you can access the Cash Flow Summary.  This report has no graphs, 

just a 10-year table of data.  These tables can be for the Savings or Retirement Phase and in 

either PV or FV.  A similar report is available for Assets & Liabilities. 

 

Income 
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Expenses 
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Conversational SmartPanels 
The following are examples of Conversational SmartPanels: 

Interest Earning Accounts 

Note that in Advice Online there are no TDs and Bonds. 

 

Retirement Income 
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Salaries 
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Shares & Managed Funds  
 

Notes on Plan 

For demonstration purposes, screenshots will be from a 20-year Plan for a single person with one 

Share Portfolio Account ($300,000) and one Managed Fund ($300,000).  In addition, there will be 

$100,000 in the Bank Account.   

 

John, Citizen has is aged 55 and has a Salary of $120,000 of which he is saving 10%.  John will 

retire at age 65, thus you will have a plan displaying 10-years each of the Savings and Retirement 

Phases.  John intends to take 5-year Interest Only Margin Loan, in Year 1, to borrow $50,000 to 

purchase Shares. 10% of the Share Portfolio will be sold at the end of Year 5, to repay the Margin 

Loan. 

 

Special Note on the Share Portfolio 

I am often asked if you can maintain a live-feed of current Shares.  The answer is NO. 

 

Advice Online is Cash Flow Modeling Software and as such, it is not appropriate to list actual 

shares.  You can’t say that in five or even twenty years you are going to buy sell BHP shares.  But 

you can model the likely outcomes if you plan to either buy, say $20,000 worth of shares or sell a 

similar value of shares.   The actual share names are not relevant. 

 

It is important to list an approximate Purchase Price of the current portfolio so that Captial Gains 

Tax can be calculated when the shares are sold.   

 

Default Rates 

 

With Advice Online, the Administrator is responsible for setting the Default Rates.   

Default Rates are found in Settings.   
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These Default Rates cannot be changed, except by that person.  All users on the Platform, 

including clients, have the same Default Rates.   

 

Therefore, you may find that when using your platform, you will have different Default Rates to 

these documents.   

 

When required, there is the option to use Specified Rates. 
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Capital Growth for Shares and Property 
 

The Advice Online Default Rates have been derived from the 20-year average investment returns 

from the Year 2000.  During this time the Capital Growth for Shares was 5.47% and Established 

Housing 6.71%.  During this time, the GFC had a significant impact on share prices.  

 

When selecting the Default Rates for Shares and Real Estate, it was felt that Advice Online should 

be neutral, but adviser’s can make their own choices.  If one looks at the very, very long term, 

there is little difference in the rates of capital growth, however, the properties of each account are 

significantly different.   

 

It was decided to be fair that the combined average of Shares and Property, should be averaged 

to give the same Capital Growth of 6.12%.  This is the average of the two rates.  

Income from Shares and Property 
 
These figures are quite arbitrary given the various types of shares and property one can purchase.  
Again it was decided to give the income the same value. 
 
The Default Dividend Rate for Shares is 4.25% 
 
The Default Net Return for Property is approximately 4.25%.  The Gross Return is 5% with 
Recurring Costs of 15%, giving the net return of 4.25% 
 

Income and Capital Growth from Managed Funds 
 

The methodology used to determine the Income and Capital Growth for Managed Funds was to 

assume that the typical fund had the following allocation: 

 

• 20% Defensive Assets 

• 80% Growth Assets  

 

This calculation resulted in an Income of 4.48% and Capital Growth of 6.12%, a Total Return of 

10.99%.  (Real Return after 2.5% Inflation Rate of 7.9%) 

 

However, there will be many times, when the Managed Fund will have a completely different 

composition of assets, and you must decide what is an appropriate rate of Investment Return. 

 

In Advice Online the Default Rates for Shares, have been used the account Managed Funds . 
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Asset Allocation 
 
The program assumes that a Share Account consists of Domestic Equities.  
 
The Asset Allocation has a set of Default allocations, however, you can over-type this allocation 

to design a fit which matches the actual funds held by your client, or funds you are recommending 

to your client.  The following is a display of the allocation for each Investment Profile, starting with 

No Growth.  

 

(High Growth has been selected for the example) 

No Growth 

 

Low Growth 

 

Conservative 
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Balanced 

 

High Growth (Selected for Example) 

 

Aggressive 

 

Fees 
The Fees default to the following.  Note that you can activate a Performance Fee with Default 

Rates.  This allows you to easily toggle between results with and without a Performance Fee 

 

When the Specified Rate for Management Fees is selected, you can include the Trailing 

Commission as a % of the Fund.  Note that his value is included in the Total Management Fee, 

but is displayed in the graph when included. 
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Investment Returns 
 
Returns for Shares are used as the Default in Advice Online. 
 

 
Because the Multi-Sector Funds used in this demonstration is a High Growth Fund.  The 

Specified Rate of 5% Income and 7% Capital Growth has been nominated.  
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Dividends 
 
For both Shares and Managed Funds, the dividends will be reinvested in the Savings Phase and 
deposited in the Transaction Account for the Retirement Phase. 
 

   

 
The options for allocation of dividends are: 
 

• Savings Period 

• Bank Account 

• Always Reinvest 

• Retirement Period 

• Bank Account 

• Always Reinvest 

• Reinvest until a Specified Year 

Drawdown 
 
The Drawdown is the same as the other accounts.  In both cases, the Drawdown has been 

activated to draw down the funds over 25-years, commencing in Year 1. 

 

 

Loans 
 
The Share Portfolio Loan is a 5-Year Interest Only Loan.  At the end of Year 5, 10% of the Share 
Portfolio will be sold to repay the Margin Loan. 
 
In the Investment Plan, an allocation can be made with 40% to both Shares and Managed Funds. 
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Retirement Income 
 
In the Retirement Income, $80,000 for 10-years has been nominated. 

Graph View 
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Multi-Sector Managed Fund 

Graph View 
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Conversational Smart Panel 

Shares 
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Managed Funds 
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Real Estate  
 
In Advice Online, Real Estate is divided into 2 types (Home & Investment Property).  In addition, 

you can use Property Trusts, for those who do not wish to own Real Investment Property. 

 

As the real property accounts are quite similar, they will be discussed in parallel.  Sometimes the 

property may be a part investment and part personal use.   

 

 

Notes on Plan 

For demonstration purposes, screenshots will be from a 15-year Saving Plan for a single person 

who has one home and one investment property.  He intends to refurbish both properties will be 

sold. The plan is to use the funds to a Property Trust.   

 

John Citizen is aged 50 and has a Salary of $120,000 of which he is saving 15% for the next 15-

years.  John will retire at age 65, the year after this plan is completed.  He wants to be debt free.  

He also wants to have some funds in a Property Trust. 
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Options for Home and Investment Property 
 

Tax on Income (Net Rent) 

 

The Rental Income on Home can be nominated as a Dollar Value for specific time periods.  The 

software defaults to being Not Taxable. However, the user can elect whether or not this Rental 

Income is Taxable.   

 

In Net Rent on Investment Property is always Taxed as Income. 

Capital Gains Tax 

 

The Home is not subject to Capital Gains Tax.   

 

Investment Property is always Taxed for Capital Gains Tax.  (Unless the CGT option is 

deactivated in the Tax Schedule) 

Tax Deductible Interest Rate for Loans 

 

Home Loan Interest defaults to Not Tax Deductible, but you can elect to have the Interest Rate 

Tax Deductible by ticking the box. If you wanted some of the Home Loan Interest to be Tax 

Deductible you could set up two loans, using the two options.  

 

The Interest Costs on Investment Property Linked Loans is always Tax Deductible.  There is no 

option to change. 

 

The Interest Cost on Investment Property Unlinked Loans has the option to select Tax 

Deductibility. 

Rents (Income) 
 

The Rental Income on the Investment Property is set at the commencement of the loan or when 

purchased.  From that first year,  Gross Rent is indexed.  The only time the rent will change is if 

there is a Property Reno, in which case, the rent is increased in line with the increased value of the 

property. 

 

Rental Income for the Home may be allocated for different time periods as a dollar value with no 

expenses included. When Rental Income is received from the home, it is optional as to whether 

the income is Taxable. 
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Building Improvements 

 

The Home can have Building Improvements and the value of the home can be increased at a 

different value to the cost of the reno.  There is no provision for Building Write-off with the Home. 

 

The Investment Property can have Building Improvements, where the Cost of the Improvement, 

the increased Value of the Improvement and the Base Costs for additional Building Write-off can 

be added. 

 

Building Write-Off 

 
The Home has no facility for Building Write-off. 
 
The Investment Property can have Building Write-off when that option is activated. 

Capital Purchase & Depreciation 

 
The Home has no provision for Capital Purchases and Depreciation. 
 
The Investment Property can have Capital Purchases and Depreciation of Capital Purchases.   

Handy Quick Cals for Present and Future Values 
 
Present Value Amounts which can be calculated using the Handy Quick Cals, Future Value 

and Present Value.  

    

 

Property Trust 
 

Some clients prefer not to invest in Real property.  For those, you have the option of using the Managed 

Funds Account and select 100% Property Trust.  In the Asset Allocation in the report Plan 

Outcomes, this asset will be included in the category of Real Property & Property Trusts.   

No further funds will be added to this account, but dividends will be reinvested. 
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The Asset Allocation will be 100% Property Trust 

 

An Investment Return, suitable for a Property Trust should be entered. 
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Graph View 
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Data View Years 1 – 5 
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Property – Account Details 
 

The Account Details are listed on the first TAB for either the Home or Investment Property.  It is 

on this page, you will also nominate when the property is to be sold, if applicable. 

 

In this case, the Home is currently owned and it is planned to sell the property at the End of Year 

10.  Note that when the account is first created, the Loan details default to a 20-year Principal & 

Interest Loan with no loan costs.  To change the specific details of the loan, you must click on the 

link Home 1 [Loan], to edit the loan. 
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In this example, the home has been downsized in Year 10, with the purchase of Home 2, in Year 

11.  Note the difference in the format.  Here the Purchase Price and Deposit are entered and the 

Loan Amount is automatically calculated.  Note the Default Loan entries. 

 

The Length of Loan has been changed to 5-years so that the loan is repaid before retirement. 

 

Fees – Buying & Selling Costs 
 

Under the TAB, Fees, the Buying Costs default to 5% and the Selling Costs default to 4%.  (In 

Advice Online, these percentages can be changed in the section Default Rates by the Chief 

Administrator) 

The options for both fee types are: 
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• Default Rate (%) 

• Specified Rate (%) 

• Fixed Dollar Amount ($ indexed) 

 

 

Investment Return 
 

Investment Return - Home 

 

Under the TAB, Investment Return, the only return is for Capital Growth.  This is the same 

Default Rate as for Investment Property.   

 

 

There is a second TAB, Rental Income, where this option is required.  The Rental income can be 

nominated for various periods and you may select whether or not the income is Taxable. 
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Investment Return – Investment Property 

 

The Investment Return is divided into Gross Income and Capital Growth.  In addition, no can 

nominate the Recurrent Expenses as a % of Gross Income.  The same format can be applied to 

the Specified Interest Rate.  

 

 

If you select Specified Interest Rate, you have the option to enter the Rent and Recurrent 

Expenses as Dollar Values by unchecking the Tick Box.  The program then converts that 

information to a percentage. 

 

Special Note on Rental Income 

Once the Dollar Value for the first year’s Gross Rent has been established, this value is indexed 

at the Inflation Rate, thereafter.  The Recurrent Expenses are calculated as the nominated 

percentage of the Gross Income in each year. 

 

Building Improvements & Building Write-off 
 

Both types of property can have Building Improvements, however, only the Investment Property 

can have a Building Write-off. 
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Building Improvements - Home 
 

In this example, a Home Renovation is going to be undertaken in Year 2.  In addition to including 

the cost of the renovation, the expected improvement in the property value can be added.  This 

listed Cost is deducted from the Bank Account at the Start of the Year.  It is possible to either 

refinance the home loan to fund this expense or create a new (Unlinked) Home Loan.  Where the 

last option is selected, the funds are deposited into the Bank Account and will be discussed in the 

Loans Section of this document. 

 

The Building Improvement is listed as the indexed Increased Value, and the value of the home is 

adjusted accordingly. 
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Building Improvements – Building Write-off 
 

For Investment Property, a current Building Write-off Settings can be entered.  This is where 

last year’s tax return may come in handy. 

 

 

 

Building Improvements – Investment Property 
 

On the same page, any planned Building Improvements can be listed.  In this case, there is to 

be a property extension and a kitchen renovation.  Note that in addition to listing the Cost and the 

Increased Value, the expected Building Write-off Base Cost can be entered.  The value is used to 

calculate the additional Building Write-offs.   

 

 

 

Depreciation  & Capital Purchases 
 
With the Investment Property and not the Home, Depreciation and Capital Purchases can be 

included. 
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On the TAB, Depreciation, the current status of the Written Down Value of Previous Purchases 

can be entered.  To keep things simple, just one nomination can be made for the number of years 

over which the purchases are written off. 

 

 

 

On the TAB, Capital Purchases, new purchases can be added.  In this case, the cost of kitchen 

appliances is to be written off over 10 years.  These purchases are funded from the Bank Account. 
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Loans 
 

Advice Online has a substantial array of loan features.  It has been designed to minimize data 

entry, so for long term modeling, you may leave them at the default entries.  You can click between 

the 4-loan types, and all the other data, previously entered, such as the interest rate, loan costs, 

etc will remain. 

Linked and Unlinked Loan 

 

The first concept to understand about loans is that of Linked and Unlinked Loans.   

 

For assets, whether a Home, Investment Property or Share Portfolio you can have one loan linked 

to that asset.  If the asset is sold, then the Linked Loan will be repaid at the time of sale.  If equity 

calculations have been activated, then these calculations will apply to the Linked Loan only.  If the 

loan is an Unlinked Loan, you will need to repay the loan in the nominated year the property is 

sold. 

 

In the case of Home 1, there is a Linked Loan.  Note that the program automatically gives the 

loan a name, based on the named given to the asset.  This is the Linked Loan Home 1 [Loan].   

 

 

 

If you recall, a Building Renovation was undertaken in Year 2.  Look at the Property Bank 

Graph above. 
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To fund that loan, an Unlinked Loan called Home Reno was created.  

 

 

The funds for that loan is deposited into the Bank Account at the Start of the Year.  At the same 

time, the cost of renovation is deducted from the Bank Account, also at the Start of the Year.  The 

cost of the Loan Application, Mortgage Insurance and fees are also deducted at the same time: 
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Loan Types 

 

In Advice Online, there are 4-Loan Types which may be used: 

 

• Interest Only 

• Principal & Interest 

• Interest Only followed by Principal and Interest 

• Principal and Interest with Options to include: 

• Introductory Interest Rate 

• Redraw Facility (Offset Account) 

• Loan Refinance 

 

Interest Only  
 

With an Interest Only Loan, only the Interest Charge is paid each year.  The Capital is repaid in 

full at the end of the loan period.  No Additional Payments can be made for an Interest Only 

Loan.  The Home Reno loan is an Interest Only Loan. 
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Principal  Interest Loans 
 
With Principal and Interest Loans you have the option of making additional payments.  These 

payments may be either Monthly or Annual.  The Monthly Payments are deducted from the 

Bank Account in the section for Monthly Payments.   

 

Annual Payments are deducted from the Bank Account as an Annual Bank at the Start of the 

Year.  The reason is that Annual Payments are likely to be made when a client has come into 

some additional money or they want to pay out the loan.  Annual Payments are not included in 

the Loan Expenses for the Investment Plan.   

 

 

 

The first graph shows the loan balance with and without Additional Payments.  The column at the 

end of the green line displays the Total Interest and Loan Costs, with and without Additional 

Payments. The second graph displays the additional payments in pale blue. 
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There are three additional Options you can use with this Loan Type. 

Introductory Interest Rate 
 

On the TAB Interest Rates, you can include an Introductory Rate, and nominate the number of 

years for this lower rate.   
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Redraw (Off-set Account) 
 

Having a property Off-set Loan Account is beyond the scope of Advice Online.  However, you 

can make an approximation of this account type by using the Redraw.   

 

The rules of the Redraw are that you can redraw any Additional Payments you may have made 

to the loan.  This means that your client can see the amount of these payments for each year.  

They can, of course, withdraw those funds at any time. 

 

 

With those Additional Payments, the loan will be repaid in Year 6, but you can see there is $63,076 

available to Redraw.   

 

If the client redraws all the available fund, say $49,830 in Year 5, the length of the loan is now 

extended to Year 8.  Note the negative Capital Costs, because this Capital has just been 

withdrawn. 
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As the client has continued to make those Additional Payments, the Redraw is again increasing. 

 

Refinance Loan 
 

You may recall, that the plan includes an Extension and Kitchen Renovation.  The total cost is 

$80,000 when the new kitchen appliances are purchased.  These costs are going to be funded by 

refinancing the current loan. 

 

To create the new loan, click on the TAB Refinancing.   

 

Tick the Refinance Box, and the enter the Year you want to commence the Refinance.  Note that 

these dates are relevant to the loan.  So in this case, the Refinance is 2-years after the loan was 
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commenced.  The Additional Loan amount is $80,000.  No Deposit has been included.  Where 

applicable, this allows the correct equity calculations to be made. 

 

 

Once this information has been SAVED, you should click on the LINK, Property 1 [Loan Refinance 

1], and make any further adjustments to this new loan.  

 

Interest Only Loan Followed by a Principal and Interest Loan 
 

If your client currently has an Interest Only Loan, but you expect this will at some future date to 

be converted to a Principal and Interest Loan, you can combine the two loans.   

 

Please note that if you are importing the data from the Starting Position, only the Interest Only 

portion will be imported.  You will need to manually make the adjustment when the plan is created. 

 

This is an example of such a loan, but it has not been used in the plan. 
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You now have two loans which you can toggle between using the Menus.  Note you can refinance 

the loan multiple times, if there is a need. 

 

On the top graph, the purple column is the Additional Loan Amount.  Note how the loan 

payments have increased with the new loan conditions. 
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The Detailed Loan Summary gives a complete review of the two loans.  Note the last two rows, 

relating to Equity. 
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Interest Costs and Loan Costs 
 

On the TAB, Interest Rates, you can change the rate from Default to Specified.  You can also Tick 

the box for Tax Deductible where appropriate. 
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Investment Plan 

 

On the Investment Plan, all Home and Investment Loan Expenses are included.  The exception is 

Additional Loan payments made annually.  The Loan Expenses are adjusted for any Net 

Rental Income. 

 

In this example, the Red columns are the Loan Expenses.  No allocation has been made to the 

Property Trust.  The balance of funds is therefore transferred to the Bank Account. 
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Sale of Real Estate 
 

When Real Estate is sold, the balance of funds after Selling Costs and repayment of the Linked 

Loan, if applicable, are deposited into the Bank Account at the End of the Year.   

 

All Real Estate is sold and the End of the Year, and purchased at the Start of the Year. 

 

Sale of Home 
 

Home 1 is sold at the end of Year 10.  These are the calculations to determine the Profit on Sale.   

 

Sale of Investment Property 
 

Property 1 is sold at the End of the Year 10.  Note that the Capital Works Deduction (Building 

Write-off) is written back to calculate the Profit on Sale.  This is the value used in the Tax 

Estimator to calculate Capital Gains Tax. 
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Tax Estimator 
 

The Tax Estimator will list all the relevant information, including Interest Costs and  Non-Cash Tax 

Deductions.  This is the Data View of Years 6 – 10, where both Home 1 and Property 1 were sold 

in Year 10. 
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This is the Graph View of the Tax Estimator.  This is available as a SmartPanel to include in your 

Reports. 
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Plan Outcomes 

 

On the Menu, Reports, Plan Outcomes can be accessed.  The plan consists of the Bank 

Account, Property Trust, Investment Properties and Homes 

 

Look at Graph View in Year 10, where both the Home and Property were sold, and new properties 

purchased at the start of Year 11.  The cash from both sales are sitting in the Bank Account at 

the End of the Year 10, thus for a brief moment, the money to be used to purchase Home 2, is 

listed in the Investments. 

 

All information is in Present Value. 

 

Debt Servicing Ration and Return on Investments for all assets are calculated. 
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Asset Allocation, Investment Profile, Asset Allocation of Investments and Risk Profile (Percentage 

of Growth Assets) are all displayed. 
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Data View Years 1 – 5 Assets and Liabilities 
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Data View Years 1 – 5 Income and Expenses 
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Data View Years 1 – 5 Statistics & Asset Allocation 
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Conversational SmartPanels 
 

Using the report, Plan Map, the following information was used in the Conversational 

SmartPanels. 

Salaries 
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Home 
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Interest Earning Accounts 
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Managed Funds 
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Investment Property 
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New Zealand Advisers 
 

Advice Online has been customized for Financial Advisers in New Zealand.  This allows the 

adviser to set the Default Settings to New Zealand. 

 

These include New Zealand Income Tax, New Zealand Superannuation, KiwiSaver and Economic 

Historical Data for New Zealand 

Company Settings 

The person nominated for the role of Administrator, will set the company settings.  They also are 

the only person who can change Company Default Rates and configure the Report Builder. 

 

Company 
 

 

 

The Company Name and the Application name are Placeholders found in the list System. 

The Application Name is a shortened version of the Company Name and is used on the software 

top banner.   

 

Styling 
 
This allows you to customize the colors applied to the software.  These are the default colors:  
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If the primary color for your company were, say, green then you could select Green.  You can also 

modify all the other options, but shades of grey were chosen as the defaults as they are most likely 

to fit with any primary color. 

 

 

 

Personal Tax 
 

Advice Online includes the Income Tax Rates for New Zealand and a selection of other countries.  

These are updated.  However, if the current or impending rates are not listed, contact Support they 

will be added to the list.  You cannot EDIT the values.  (Australian rates were last updated in 2021) 
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Capital Gains Tax 
 

 
 

 

Superannuation  
 

This section can include KiwiSaver (second option to Australian Superannuation) and not New 

Zealand Superannuation which is displayed as Pensions from External Sources.  

 

 

Disclosure Statement 
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Every company should upload a Disclosure Statement.  This statement is included at the start of 

every Report. This is an example in the Onboarding Documents. 

 

This software is intended for a Licenced Financial Adviser to create a financial plan, 
based on the information provided in the Fact Find, that has been completed by the 
client.  This information is imported into a Financial Plan and is optimized by the 
Financial Adviser generating this report, based on the objectives of the client. Its 
purpose is to provide a dynamic mathematical model that shows the cause and 
effect of various financial transactions which are based on the information provided 
by you and assumptions about future values.   

The Financial Plan created by your Financial Adviser will be available for you to 
view. 

The person writing this Report, (Advice Document) will have taken into 
consideration the most appropriate advice for your personal financial situation. 

Default assumptions used for returns on investments and interest rates on loans 
will be based on the approximate average investment returns, with the time period 
being selected by the adviser.  

All assumptions made and forecasts produced using this software are based on 
past performance. Past performance is not a reliable indicator of future 
performance. 

Please ensure the information that you provide is complete and accurate, 
otherwise, the projections may not reflect accurately future estimations. Before 
acting on the information consider the appropriateness of it having regard to your 
objectives, financial situation, and needs. 

If you have any concerns, discuss these with your adviser. 
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Company Default Rates 
 

Each company sets the Default Rates.  These remain across the platform for all users and can 

only be changed by the Chief Administrator. 

These are values taken for Historical Data in Australia. 

 

These are the values taken from the Historical Data in New Zealand. 

 

Note Advice Online does not want to give advantage to either equity or real estate investments.  

Therefore, it has chosen to use the average rate for both categories.  However, you can use what 

you believe is appropriate for your company.  You do not have to use Default Rates, but rather 

Specified Rates.  All Reports advise the rate used for each account in the Conversational 

SmartPanel for the account. 
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Report Builder 
 

The Administrator must create the company’s reports using the Report Builder. 

Refer to detailed instructions in the Document, Report Builder. 

Template Reports 
 

The software is prefilled with a selection of Template Reports.  These can be copied to your 

platform.  Note that you must PUBLISH the Report after it has been copied.  It is recommended 

that all the Reports in Advice Online be made visible to clients.  You will need to Tick the Tab, 

Make Visible to Clients. 

 

There is only one Template Reports are: 

• Advice Record (with versions for Savings, Retirement and Transition plans) 

You should have one Advice Document made “Visible to Client”, so your advice can be viewed by 

the client when they are give access to the Reports.  These are available after you Publish the 

Advice.  

If you have other Advice Documents, you should make these “Not Visible to Clients”.  When 

appropriate, you can generate the report as a PDF and then upload it to the Client Connect Portal. 
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KiwiSaver 

 

General Information 
 

The software has two means by which you can use a KiwiSaver.  The first is using the pre-

programmed information in the selection By Country. 

 

Please note that the rules for Government Co-Payment have not been completed, but there is a 

means by which to add that information for Non-Means Tested Government Co-Payment in the 

TAB Contributions. 

 

 

 

The software will also allow you to create a customized version using the Universal Option.  Here 

you can edit the rules so that the selection is more likely to suit your specific needs.  For example, 

your PIR may be less than the Programmed version which uses the highest rate of 28%. 

 

As the options are detailed below, the highlighted values are those selected for the Pre-

programmed version. 

 



Advice Online – Additional Resources 

88 
 

 

 

By clicking on the LINK Edit Pension Plan Rules, you can create the rules appropriate to your 

KiwiSaver account.  

 

Contributions TAB 
 
Please note that the Government Co-Contribution is not suitable for KiwiSaver as this is designed 

for the Australian model, where the payment is restricted to Low-Income earners. 

 

The sections you complete are: 

 

Age Limit on Contributions – if there is no limit, simply enter an age greater than Life 

Expectancy – say 150. 

Contribution Limits – If there is no limit, add a value greater than what you would normally 

contribute.  If you don’t the software will tell you that you have exceeded the limit.  Even if you 

do exceed the limit, the software does not prevent you from making a higher value contribution.  

It simply gives a warning. 
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Employer Contributions – Enter the rate applicable for you.  The standard is 3%.  This value 

can also be overridden in the Salary Section where it asks if your Salary has Employer 

Superannuation deducted from the Salary. 

 

 

 

Tax and Tax Credits 
 
The values you enter will depend on your estimated tax throughout the period.  To be safe you 

could leave it at the highest rate of 28%.  If you retain a balance in your account during the 

Retirement phase, it is likely your Tax Rate will be less, say, the lowest rate of 10.5%. 
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Drawdown Rules 
Where there is no Compulsory Start of Drawdown, select a number which is greater than life-

expectancy, say 150. 

 

The Preservation Age is the age at which you are allowed to access your funds in retirement. 

 

 

 

Drawdown Limits 
 

As there appears to be no regulation limiting the withdrawal of funds once the Preservation Age is 

reached, this is left with no minimum withdrawal and one can withdraw up to 100% of the fund in 

any year. 
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Government Co-Contribution 
 

The New Zealand Government will automatically make a Co-Payment of up to $521 where certain 

conditions are met.  These conditions related to: 

 

• Earning a minimal Salary. 

• Making Personal Pre-Tax Contributions to the minimum value 

 

The software does not determine if you are eligible for the Co-Payment, and you should only enter 

the value where you believe you will be entitled. 

 

Pre-Tax Contributions 
 

How the software manages the Pre-Tax Contributions is the following: 
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The amount of the Pre-Tax Contribution is deducted from the Taxable Income as a Personal 

Deduction so that you are not taxed twice. 

 

In the KiwiSaver Account, the Tax Due is deducted from the value of the Contributions. 

 

After-Tax Contributions 
 

After-Tax Contributions are not allowed in KiwiSaver.   

 

You should not make any entries in this section. 

 

Please note that the Government Co-Payment will be displayed in this section. 

 

 

  



Advice Online – Additional Resources 

93 
 

Drawdown 
 

In Australia, there is a maximum value you can hold in your account at the start of retirement 

where earnings are Tax-Free.  This is called the Transfer Balance Account.  (Currently, in Australia 

the limit is $1,900,000 - 2023) 

 

You must not activate the Transfer Balance Account.   

 

 

 

In the Drawdown phase, you have 4 ways to manage the Drawdown: 

 

• Number of Years 

• Percentage of Fund 

• Specified Dollar Value 

• Purchase an Annuity (Activate Drawdown and then go to the TAB (Returns, Fees……) 

 

Purchase of Home 
 

If you are eligible to use part of KiwiSaver for your Home Deposit, the funds can be withdrawn in 

any year of the plan without activating the Drawdown. 

 

Use the Drawdown Option, Additional Drawdown Amounts. 
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Government Home Grant 
 

If you are eligible for the Government Home Grant, this money can be added to your plan using 

the One-off Receipts in the Bank Account.   

 

Note that the values are entered in Present Value and indexed each year.  If the Government does 

not index this value, use the Ha 
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New Zealand Superannuation 

 

New Zealand Superannuation can be completed on the Menu Accounts – Pensions from 

External Sources - Non-means Tested Pensions. 
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You will need to manually enter each client’s annual entitlements. 
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Moneyhub lists the rates as: 

 

 

 

  

https://www.moneyhub.co.nz/super-rates.html
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Retirement Accounts 
 
Advice Online does not have an Annuity or SMSF account. 
 

The Superannuation/Pension account is designed for clients who have a regular fund, managed 

by an external trustee.  Because Advice Online has been developed for International use as well 

as Australia, the name Pension has been included in the name to meet the needs of that market.   

 

The Superannuation Fund can be converted to an Annuity at the start of Retirement.   

Clients may have multiple Superannuation Accounts, but each partner can only have one account 

which is activated to receive Employer Contributions.  If you are using the Fact Find, to import 

data to a plan, you should activate which account is the receive Employer Contributions. 

Account Balances at Start of Plan 

 

The balances are tracked for the three types of contributions: 

• Employer  

• After-Tax Personal Contributions 

• Pre-Tax Personal Contributions 

 

Where the client exceeds the Transfer Balance Cap, an Excess Accumulation Fund will be 

introduced at the Start of the Drawdown.   

 

Superannuation/Pension: Account Balances 

 

On the TAB, Start Balance and Options,  you will need to save the account first, and then tick the 

box, Calculate Employer Contributions, if this is the account to which Employer Contributions 

are to be made.  Only one account for each partner may be activated for Employer Contributions.  

 

Note that it is on this page you can Activate Contributions to Spouse and elect the Fund Type.  

The Fund Type defaults to Australian Superannuation, unless you are in New Zealand and want 

to use KiwiSaver.  If you select Universal, you can create a fund, with a customized set of rules.   
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The first graph displays the allocation of the fund, together with the FV and PV of the account 

balance.  This balance is the balance at the Start of Year, before any Banks, including the 

Drawdown.  

 

Contributions 

 

Employer Contributions 
 

You must Activate the Employer Contributions, to one account only.  Where a Salary account 

has nominated to have Employer Contributions applied, these contributions will be paid into the 

account but only to the limit of SGL. Note that caution should be used here, where you have more 

than one salary receiving the SGL, as this second account, may push the contributions over the 

limit SGL. 
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This is a sample where Partner A, has two Superannuation Accounts. 

 

If you select two funds, this warning will appear and you must decide which account to use. 

 

If you wish to add Employer Contributions which are greater than the SGL, these can be 

included on the TAB Contributions. 

 

The Non-Means Tested Government Co-Payment is for KiwiSaver and similar products where 
the government make a co-payment to all, provided they meet other requirements. 
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Personal Contributions: – Pre-Tax and After-Tax 
 
Pre-Tax and After-Tax Personal Contributions are maintained in separate accounts, with the 

rules of each account being maintained. 

 

Special Note on Contributions 

The program allows allocated contributions above the Current Concessional Contribution Limit 

of $25,000.  However, the program will give a warning when contributions exceed that limit. 

 

The program makes no reference to Non-Concessional Contributions which exceed the limit for 

that particular person. 

 

The Tax Surcharge of 15% will automatically be applied to those clients, whose Taxable Income 

is greater than the High Income Limit of $250,000. 

Contributions allocated in the Investment Plan 
 

When you enter the Investment Plan,  all the accounts, except Superannuation Accounts will be 

activated.  Prior to your activating the account, this fund would not be listed in the allocation as 

funds. 

 

 

 

 

In the Investment Plan, Contributions are allocated as a percentage of the funds available for 

investment, after the allocation of Investment Loan Expenses (Net of Rent, but not Share 

dividends where the client has a Margin Loan or similar).  Loans are displayed as RED in the 

graph, Investment Allocation.  Pale Blue is the Bank Account. 
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Contributions may be either After-Tax or Pre-Tax and can be assigned to either member where 

you have a Joint Fund. 

 

 

Here is an example of funds being distributed to both partner’s Personal Contributions for the first 

5-years of the plan.  This is an extremely quick and easy way to assign Personal Contributions 

to the fund.  The advantage of using this automated process is that as the plan develops, you may 

find that there are fewer funds available for additional contributions.  For example, the client may 

over-extend their loan payments and find they have to reduce the allocation to Superannuation.  In 

this case, it is automatically adjusted. 

 

Contributions allocated as a Dollar Value  
 

We found, talking to advisers, they often want to nominate a dollar value which is fixed rather than 

dependent on other investment choices.  In this case, you can create a schedule of contributions in 

the TAB, Contributions.  These Contributions are withdrawn from the Transaction Account, at 

the Start of the Year, so you need to ensure there are sufficient funds in the account each year of 

the withdrawal. There is the option to Index the values each year. 



Advice Online – Additional Resources 

104 
 

 

Government Co-Contribution for Low-Income Earners 

 

Where a person has made an After-Tax Contribution and is eligible for either a full or part 

Government Co-Contribution, the program will automatically allocate the payment.  Please note 

that this is treated as an End of Year in the Bank Account and will not earn income in the year of 

the contribution. 

 

Where the user has more than two superannuation accounts, the co-payment is made to the one 

activated to receive Employer Contributions.   
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Spouse Contributions 
 
Where you have a Joint Plan, only one partner can be nominated as the person to make Spouse 

Contributions.  Spouse Contributions are made according to these rules where an After-Tax 

Contribution has been made. 

 

1. If the person nominated to make the Spouse Contribution, is eligible for the Government 

Co-Payment for low-income earners, then this allocation takes priority of the Spouse 

Contribution. 

2. If after any allocation for Rule 1, the balance of the contribution, up to the value of $3,000 

will be used for the Spouse Contribution, and the person making the Spouse 

Contribution, will receive an 18% Tax Rebate, up to the value of $540. 

3. If there is still a balance of After-Tax Contributions, after making the maximum eligible 

Spouse Contribution (for the receiving the Tax Rebate), the balance of the After-tax 

Contribution is given to the client making the Spouse Contribution.   

 

The Spouse Contribution is made to the partner’s account, nominated to receive Employer 

Contributions. 

 

Here the Partner A, John, has activated the Spouse Contribution. 

 

 
 
 

In this example, $3,000 has been deposited in the Partner B (Mary) Account, after a $3,000 After-

Tax Contribution was made by Partner A. 
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Partner A, John receives the 18% ($540) Tax Rebate. 

 

 

 

Special Note: 

 

The allocation of Spouse Contributions is quite complex and rules regarding the calculations 

been formulated to reduce the complexity.  Where the Spouse Contribution is made, this 

contribution is treated as an “End of Year” Bank and therefore, no income is allocated in the year 

of the allocation.  In addition, no Contribution Fees are applied where the program has elected to 

charge Contribution Fees. The Spouse Contribution is displayed as a separate line item, as is the 

Govt. Co-Contribution. 
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Your High Net Wealth (HNW) clients may have “stay at home” partners, earning little or no income.  

Financial Mappers Pro will let you demonstrate how to get an extra $500 for their (low income) 

partner by simply having the low-income partner make an After-tax Contribution of $1,000 and 

receive $500 from the government.  Where else can you get your client a guaranteed 50% return 

on their money?  The software will automatically add the Government Co-Contribution where 

applicable. 

 

In a similar fashion, making a Spouse Contribution to the eligible partner, using After-Tax money 

will add up to $3,000 a year to the partner’s superannuation and in the meantime receive an 18% 

Tax Rebate or $540.  That’s a guaranteed return of 18% for your client. 

 

There may be other tools which assist in the accumulation phase, but Financial Mappers Pro 

comes into its own when you have clients with over the $1.7M in the Fund.  Advice Online allows 

the division of the funds into the Transfer Balance Account and Excess Accumulation 

Account. Once the money has been allocated at the commencement of the drawdown period, two 

separate income streams can be managed independently.  This is where you add value by 

demonstrating strategies which best suits the needs of your HNW clients.  (This feature is currently 

under development – further details are listed later) 

 

It would be possible for you to create a plan which can be used for the fund’s Investment 

Strategy.  On the Menu for Objectives, you can write the objectives of the fund, together with the 

strategies employed to meet those objectives.  In the third, free text area called General 

Comments, information relating to how the SMSF investments integrate with other investments 

demonstrates how the SMSF strategy has been designed to complement other investments. 

 

Transition to Retirement - Contributions 
 
The program has a rule which automatically stops any Contributions, once the Drawdown is 
activated. 
 
You can override this rule by going to the TAB, Drawdown, and nominating the number of years 
for Transitions to Retirement.   
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Account Management 

 

In the Superannuation Account, you can alter the Investment Profile throughout the length of 

the plan.  When you click on the LINK to each Investment Profile you can change the information 

for that time period.  

 

 
 

When you click on the link, the first TAB, Investment Returns lets you nominate the year in which 

the change starts and the %pa  Return, which is a combined Income & Capital Return.  Note it lists 

the Investment Profile, but this has a TAB of its own, where you can change that Profile. 

 

On the TAB for Fees and Insurance, there is a considerable array of fees, some of which are 

calculated as a percentage of the fund, and others are dollar values, which are indexed.   
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The user has the same selection of assets as in the Managed Fund accounts. For each selected 

Investment Profile (and it’s associated year range), the user can nominate a range of fees and 

costs, including any insurances held within superannuation during that time period. 

 

 
 
Note Investment Profile defaults to a Balanced Fund with the allocation listed in the screenshot 

above.  You can manually change that allocation if required.  If the change in percentages, 

changes to another Investment Profile, such as High Growth or Conservative, the name is 

automatically changed. 

 

These are the Default Allocations for each Investment Profile.  Note that you may need to 

change the Investment Return and Fees to the match the new profile.  For example, an 

Aggressive Fund is more likely to have a high return and higher fees. 
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This is a selection of other Asset Allocations 

 

 

 

In addition to these fees, you can also include a Management Fee Rebate for High Account 

Balances. 

 

 

There will be times when your client needs to transfer the account to another fund.  In this case, 

you can nominate the fees charged by either fund to exit and enter the fund. 

 

 

This is an example of where the client has changed the Investment Profile from Aggressive to 

High Growth in Year 6 and then moved to a 2nd Fund in Year 10, with a Balanced Investment 
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Profile, which is changed to Conservative for the last 5-years of the plan.  Normally you can’t 

predict when this is likely to happen, but the option is there.  It may be particularly useful when the 

client is considering changing jobs which will mean relocation of the Superannuation Funds.  

Alternatively, you may advise the client, that they should move their account to a new Fund.  

Unfortunately, this can’t be demonstrated before Year 2. 

 

Here is an example of the fund, where the account has been transferred to another fund and 

where the Investment Profile has been changed 4-times over the length of the plan, moving from 

Aggressive to Conservative over a 30-year period. 

 

 

 

Special Note on TAB Roll into Annuity 

Note that it is on this page you can Roll into Annuity at the Start of Retirement.  The other 

Drawdown Options are on the TAB Drawdown.  However, you must activate the Drawdown on 

the Drawdown TAB first. This option will be discussed in the last section Annuities.  
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In the Graphs, and Data View can view the allocations.  

 

Plan Outcomes – Asset Allocation 

 

On the Menu, Reports, Plan Outcomes, the Data View displays the Asset Allocation for all 

Retirement Accounts in the plan.  In a Joint Plan, it will include both partners.  For each year, the 

percentage and dollar value (FV or PV) are displayed. 
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Note on Smart Panels 
 

In the Report Writer, you can create your own reports.  These reports consist of a selection of 

Free Text Panels and SmartPanels.   

 

The SmartPanels for Superannuation refer to specific Superannuation Accounts.  Thus, if there is 

more than one Superannuation Account in the Plan, the software will display the selected panels 

for each account.  The name of the account will be listed in the Chart Title.  These panels show 

information for Super 1 and John’s Old Super Fund. 

 

Super Asset Allocation 

 

Super: Balance of Fund 

 

Super: Fees and Taxes 

 

Super Investment Profile 
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Super: Risk Profile 

 

Super: Present Values 

 

Super: Banks 

 
 

 

Drawdown in Retirement 

 

There are three methods of Drawdown.  In addition, the account can convert the fund to an 

Annuity at the Start of the Drawdown.  If this option is chosen the following rules will not apply. 

• There will be no Minimum and Maximum Rules 

• No account will be made for the Transfer Balance Cap, currently at $1.6m. 

 

The program calculates the Preservation Age of the client.  The Drawdown cannot commence 

before the Preservation Age.  

 

If a Transition to Retirement is nominated, the fund can continue to receive Contributions during 

that time period. If the Transition to Retirement commences before Age 65, there is a 4% Minimum 

Drawdown and 10% Maximum.  
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Because funds, can be drawn down as a percentage, there is an entry for the Minimum Account 

Balance.   This defaults to a value of $10,000 but may be changed. Once the value of the fund 

reaches this indexed value, all the funds are withdrawn in that year. 

 

Note that the Drawdown must be activated.  When you create an account, the Drawdown is always 

deactivated.  This allows you to quickly toggle between activation and no activation.   

With all Drawdown methods, you can make Additional Drawdown Amounts which is added to the 

total.  These Additional Drawdown Amounts are not submitted to any Minimum or Maximum 

rules. 

 

Where you have a Joint Plan, both partners may have different types of Drawdown and may 

commence in different years. 

Drawdown Method – Number of Years 
 

The algorithm developed for the drawdown over a number of years is designed to try and make a 

fairly even Present Value drawdown amount over the time period.  However, this is not an ‘exact 

science’, as the formula is based on long term average investment returns and the life expectancy 

of the person. 

 

In this example, 15-years has been selected, which is the length of the Retirement Phase. Note 

that the PV Drawdowns are fairly even, except in the year with the additional $20,000. 
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Note the additional drawdown amount in Year 5 and the Minimum and Maximum values. 

 

Drawdown Method – Percentage of Funds 
 

The program allows the selection of two rates, over different time periods.  Where the nominated 

percentage is less than the Minimum Drawdown, the value will be automatically adjusted to meet 

the rules of drawdown. 
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Drawdown Method – Specified Dollar Value 
 

The program allows you to build a schedule of dollar value Drawdown amounts.  For some clients, 

an actual (PV) dollar amount is something they can easily comprehend.  Once the client tells you 

how much money they want from their Super, then you can demonstrate very quickly whether or 

not the proposal is practical.   

 

 

 

Extending the Plan Length 
 

There may be times when you want to extend out the Plan Length, to demonstrate the likely 

drawdown scenario, but don’t want to overwhelm you, client, we ‘Information Overload’ 
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Here the plan has been extended to a 50-year plan to demonstrate the long term effect of drawing 

down 5% of the fund.  As 5% is less than the Minimum drawdown value, the amount will be 

adjusted each year.  Thus you can demonstrate how long your funds will last if you only draw 

down the Minimum. 

 

If the fund were drawn down at 15%, with a Minimum Closing Balance of $40,000, the graph would 

be the following.  Note the importance of having a realistic Minimum Balance.  You don’t want 

your client thinking the funds will last longer if the value of the drawdown is less than what is 

required for living expenses. 
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Calculation of Tax  
 
 
There are a number of situations where tax information is included as a statement of information. 
 
This is the list of possible entries in the Superannuation/Pension Account 
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Transfer Balance Cap 
 

The inclusion of the Transfer Balance Cap and the division of the account, into two funds at the 

start of retirement is has been a recent addition to the software. 

This is a screenshot of the data entries for the Superannuation Account:   

 

 

 

Note that the Excess Accumulation Account has its own schedule of Drawdown.  This schedule 

is limited to Dollar Values.  The Excess Accumulation Account will continue to pay tax on 

earnings. 
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Where the fund exceeds the TBC at the start of retirement, the Banks for the Total Fund, Transfer 

Balance Account and the Excess Accumulation Account are displayed. 
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Valuation of Annuities – including Superannuation Rollover to Annuity 
 

Once an Annuity is purchased, the annuity has no resale value.  Therefore, the value of the 

annuity is listed as $0.   

 

To compensate for this $0 valuation, the income from an annuity is displayed as a sub-graph.  This 

is an example of one superannuation account and one annuity which was purchased at the start of 

retirement. 

 

 

Where a Superannuation Fund is converted to a Rollover to Annuity, the following is displayed. 

 

 

Return on Investment – Annuity 
 

The program calculates the Return on Investment in the first year of the ownership.  In the 

background, calculations are made to calculate a Book Value.  This Book Value is dependent on 

the method of increase of payments – no increase, specified increase, or inflation-linked.  The 

Book Value will maintain the same Return on Investment for the life of the annuity. 

This Book Value used to be displayed, but as it was causing confusion, the program has 

dispensed with displaying the Book Value. 
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Retirement Income 

 

All the Drawdown values are deposited into the Transaction Account at the Start of Year. 

 

The Retirement Income is nominated.  Note a warning is given if the amount is over $200,000.  

You will find this type of warning when entries seem excessive, say in Investment Returns or 

Interest Rates on Loans. 

 

 

 

The Retirement Plan, shows the value of the Retirement Accounts separate to Investment 

Income and Investment Capital. Values may be either PV or FV. 

 

 

 

The second graph displays which type of account funded the Drawdown. 
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A Data View for each 5-year period is also available.  
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Conversational SmartPanels 

 
Examples of the three Retirement Account SmartPanels are:  
Superannuation 

 

Superannuation 
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Income Streams in Retirement 
 

 

Advice Online is designed to let you complete planning of Income Streams in Retirement.  There 

is no account for Annuities, except where the Superannuation Fund is converted to an Annuity. 

 

For each liquid type of asset, you can nominate the Year in which you wish to commence the 

drawdown and over how many years you wish to allow that asset to last.  These assets are Cash, 

Shares, Managed Funds and Superannuation.  

 

With Superannuation/Pension Account, there are three methods, which will commence at a 

nominated age: 

• Number of Years 

• Percentage of Funds over two time periods 

• Specified Dollar Values 

 

In addition, the Superannuation Account, the fund can be converted to an Annuity at the start of 

the Drawdown.  Where the fund exceeds the Transfer Balance Cap, the Drawdown of the 

Excess Accumulation Funds is nominated as a separate Drawdown Value. 

 

Where there are insufficient funds to service the nominated Retirement Income, Real Estate may 

be sold, and the funds re-allocated to suitable investments. 

 

Notes on Plan 

For demonstration purposes, screenshots will be from a 30-year Retirement Plan for a single 

person with investments of $1.2m in Superannuation and $1.2m in assets held other investments.    

 

John, Citizen is aged 65 and wants a Retirement of Income of $120,000 for the first 10-years, 

reducing the amount by $10,000 for each additional 10 year period.  He owns his own home and 

has no debts. 
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Assets at Start of Retirement 
 

Each Asset will be discussed and why a particular drawdown has been selected. 

 

Transaction Account 
 

For this exercise, all the Interest Earning Assets will be kept in the  Bank Account, with the 

exception of $50,000 for Emergencies which will not be accessed in the plan. 

 

 

 

In the Retirement Phase, drawdown from accounts is deposited into the Bank Account at the 

Start of the Year.  In the first 5-years of the plan, funds from the Managed Funds & Shares 

Account and the Superannuation are being drawn down.  The Withdrawal at the Start of the 

Year is the amount nominated in the Retirement Income.  These funds are withdrawn and 

deposited into the Budget as Personal Income, replacing Salaries from the Savings Phase.  Note 

how the value is allocated to Retirement Accounts, Investment Income and Investment Capital.  

This gives you the opportunity to have a discussion with your client about how spending 

Investment Capital may impact future cash flows.  (The same allocation is found on the 

Retirement Income page.) 

 

Sometimes clients may be resistant to spend their capital while others may not see the dangers of 

spending capital too quickly in the early stages of the Retirement Phase.   

 

In Advice Online, the program automatically deducts Tax on all Income from the Transaction 

Account at the end of the year. 
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Emergency Cash 
 

Having some extra funds, tucked away for an unexpected cost, such as major health issues, can 

be facilitated by placing these funds in a separate account.  In this case the Income is Reinvested 

and there is no allocation of Drawdown. 

 

 

 

 

In this example, a Cash Account has been used, but you could use a Managed Funds & Shares 

Account if you wanted to benefit from some Capital Growth.  Using the TAB Asset Allocation, you 

could find a Fund which best suits the needs of your client.  Here is an example of a Conservative 

Fund. 
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Managed Funds - Shares 
 

This fund has a balance of $200,000. The Dividends will be paid directly to the Transaction 

Account.  It is anticipated that 70% of the fund will receive Tax (Imputation) Credits. 

 

The plan also has $200,000 held in a High Growth Managed Fund.  The strategy is to draw down 

the funds in the Share Portfolio over the first 15-years.  As the funds are likely to be a self-

directed investment, it is most likely the client will not want to have such responsibility after Age 80.  

From Age 80, the client will start to draw down the funds in the Managed Fund Account. 

 

Graph View 

 

 



Advice Online – Additional Resources 

132 
 

Data View Years 1 - 5 
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High Growth Managed Fund 
 

This High Growth Managed Fund has a balance of $200,000, with Tax (Imputation) Credits for 

30% of the Income.  The default High Growth entries will be maintained, but you can overwrite 

these values to match any of your recommended products.  In this example, an Investment 

Return of 5% Income and 7% Capital (Total 12%) has been nominated. 

 

 

 

It is planned to reinvest the Dividends, until Year 16, when the commencement of the Drawdown 

will commence. 

 

The Drawdown period is 25 years, meaning there should be a considerable balance for an 

inheritance, even if the client has a life-span well into their nineties.  At the end of the 30-year plan, 

the client, aged 95, should have about $390,000 (PV) in the account. 
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Note on Plan Length 

There may be value in extending the plan length to 50-years so you can let the client see the 

results.  Note that as you expand and contract the plan length, any entries made in the hidden 

section are retained for future use. 

 

It is just a matter of going to the Plan Details page and change the Length of the Plan. 

 

 

In the plan, you can quickly scroll you mouse over the graphs to view the results year by year. 
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The Dashboard is also an excellent place to carry out this type of overview very quickly.   

Review – Year 30 

 

Review - Year 50 
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Using the Information Icon, details of each dial can be accessed. 

 

 

However, don’t forget that in this case, the client would be 115 years old. At the end of the plan.  

Note on Annuities: 

If a client has purchased an annuity or converted their super to an annuity, there is no resale 

value.  Therefore the dollar value is displayed as $0.  It compensate for this, the line graph will 

display the value of the income from the annuity each year. 

This shows the above graph where the superannuation account has been converted to an annuity. 

 

This is an example of a Joint Lifetime Plan where one Superannuation Fund was converted to an 

Annuity and the second fund was not converted. 
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Investment Property 
 

In this plan, the client has one Investment Property, which at this point in time, no plan has been 

made to sell the property.  Say the client may wish to retain this property as part of his inheritance 

and to avoid paying a Capital Gains Tax Liability. 

 

The option of selling the property and its implications will be considered later. 

 

This property has no debt and the default Investment Returns have been used.   

 

The following Building Write-off and Depreciation has been added to the plan.  No plans for 

building renovations or future capital purchases have been entered.  However, this is a discussion 

you may like to have with your client.  Often they forget about the long term maintenance fees, 

particularly where older buildings are owned. 
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Graph View 
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Data View Years 1 - 5 

 

 

The Net Rental Income is transferred to the Bank Account, where this income can be used as 

part of the Retirement Income Drawdown. 
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Superannuation 
 

This Superannuation Account has a balance of $1,200,000, all of which are Employer 

Contributions.  The fund is maintained as a Balanced Fund, earning 7% pa, with Management 

Fees of 1%. 

 

 

The Drawdown has been nominated as 35-years, meaning the funds will expire when the client is 

aged 100.  

 

The Investment Profile, Asset Allocation and the Risk Profile (% of Growth Assets) are all 

displayed for you to commence your conversation about how and why you developed a particular 

strategy.  



Advice Online – Additional Resources 

142 
 

 

 

Given the length of plans, having quick access to the expected Drawdown in Present Values (PV) 

allows for you to have a further conversation as to whether or not the Retirement Fund drawdown 

meets their requirements.  Where there is a gap in the actual result and th client’s expectations, 

you can perhaps suggest alternatives ON THE SPOT. 
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If your client has any need for one-off additional payments these can be included with any of the 

three methods of drawdown. 

 

 

To simplify the process, your client may prefer to see Dollar Values rather than a time-period or 

percentage of funds drawdown.  A table of drawdown can be quickly created, and you can toggle 

between the three methods of Drawdown to demonstrate the effect of different options.  In this 

example, the client has also expressed a desire to purchase a new car each 10-years at a cost of 

$40,000, with the funds being withdrawn from the account.  
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Home 
 

In this example, there is no provision made for selling the Home.  However, you can demonstrate 

to your client the value of downsizing and putting those extra funds to use.   

 

If the client is reluctant to leave the family home, you could consider a renovation, where a  part of 

the home, is isolated and used for supplementary income,  say a granny flat.  This also gives the 

client the option of later moving into the granny flat and increasing the rental potential.  

Alternatively, the family may move back to mind their elderly parent. 

 

All these discussions can be held with the client and change the scenarios in front of the client. 
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Retirement Income 

 

The Retirement Income is accessed on your Retirement Plan, using Layered Income Stream.  

 

The client has indicated they would like the following Retirement Income.  Note that in the 3rd and 

last time period, I have extended the time so that if the plan is increased from a 30-year plan to a 

50-year plan, the drawdown for that period will be available.  Of course, you can also make a new 

time-period if you think the client will require fewer funds. 

 

 

 

 

In the Retirement Plan, you can elect to use either Present or Future Values.  For this exercise, 

Present Values will be used. 

 

Drawdown Allocation of Income and Capital 
 

On the top graph, the income streams are divided into: 

• Retirement Accounts Drawdown 

• Investment Income 

• Investment Capital 
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Graph View – Drawdown Allocation of Income & Capital (PV) 

 

Data View Years 1 – 5 Drawdown Allocation of Income and Capital (PV) 

 

 

Funding for Drawdown 
 
In this section, the graph displays which funds have been used to create the Retirement Income.  

Note how the Shares have been allocated for the first 15-years and the Managed Funds for the 

last 15-years as previously discussed. 

Graph View Drawdown Funding 

 

In the Data View, you can click on the LINK and view the time-periods for the Drawdown.  You can 

also activate a Drawdown, say for the Emergency Cash, or you can change the time parameters.  

This saves you going back to the account to make adjustments as required. 
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Data View Years 1 – 5 Drawdown Funding 

 

Alternative Plan 
 

You may recall that the client requested an additional $40,000 to be withdrawn from the 

Superannuation Account, but no allocation has been made in the Retirement Income.  Now you 

could change that table of Drawdown Allocation to include the additional $40,000.   
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Allocation of Real Estate to Drawdown 
 

The Net Rental Income is deposited into the Bank Account and will be used as part of the 

Retirement Income.  However, if you find, this rental income together with the nominated 

Retirement Drawdown is not sufficient, Real Estate may need to be sold. 

 

The options would be to downsize the home and release funds or sell the Investment Property.  

Selling the Investment Property may trigger an adverse Capital Gains Tax Liability, so the timing 

of this sale, if applicable will be part of your plan recommendation. 

 

To assist you, a graph of Real Estate, both home and investment properties are listed, so you can 

quickly see which is the most likely asset you should consider selling.  Do you downsize the home 

with no Capital Gains Tax or sell the Rental Property.  These are discussions you may want to 

have with your client.  With Financial Mappers you can immediately demonstrate the outcome. 

 

You also have a graph showing the combined value of Net Investments, Retirement Accounts 

and Investment Liabilities. 

 

 

 

At the bottom of the page, a graph is displayed of any Pensions from External Sources.  In this 

plan, there are no pensions, due to this being a high net worth client.  The funds from either a 

Means Tested or Non-Means Tested Pension are not part of the Retirement Income and these 

funds, where applicable are deposited directly into the Budget.  When the Means-Tested 

Pension is activated, it will automatically calculate when the client has met the requirements to 

receive a Part or Full Pension. 



Advice Online – Additional Resources 

150 
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Reviewing the Asset Allocation 

 

Modern theories of plan construction are increasingly paying more attention to Asset Allocation 

and Risk Profiling.   

 

With Advice Online you can quickly assess all this information on the Menu Reports, Plan 

Outcomes.  From these graphs, you can quickly see what needs adjusting.   

 

All these graphs are telling you that the Defensives Assets are quite low in the mid-section of the 

plan.  Now you may be comfortable with this because much of this is related to the Investment 

Property. 

 

 

 

There are some options if you want to reduce the Percentage of Growth Assets and I think it is 

worthwhile considering some of these Options.  The options to be considered are: 
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1. Downsizing the Home and purchasing a Bond Trust with the additional funds released for 

investing. 

2. Selling a portion of the High Growth Managed Fund and purchasing a Bond Trust. 

3. Selling the Investment Property and allocating the funds to  

a. Property Trust to maintain some exposure to Real Estate 

b. Bond Trust to increase the percentage of Defensive Assets. 

Downsizing the Home to Purchase a Property Trust 
 

On the Plan Outcomes, Data View you will find the value of Assets at the end of the Year in either 

Present or Future Value. 

 

 

 

The value at the end of Year 8, will be about $1m (PV).  The client will be aged 73.  For the 

purpose of this exercise, the Home will be sold, with Home 2, purchased for $700,000 and 

$300,000 will be invested in a Bond Trust.  Follow the steps: 

Sell Home 1 
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Buy Home 2 

 

Purchase Bond Trust 

 

 

The Asset Allocation will be as follows.  The Investment Return is 6% Income and 2% Capital 

Growth, and all dividends are reinvested.  There is no Drawdown from the fund. 
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Graph View Bond Trust 
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This injection of $300,000 Defensive Assets, has reduced the Percentage of Growth Assets, 

from Year 9. 

 

Graph View Plan Outcomes 
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Sell 50% of High Growth Managed Funds and Buy a Bond Trust with the Funds 

 
At the end of Year 8, the value of the High Growth Managed Funds is estimated to be $378,388 

(PV). 

 

50% of the funds will be sold at the end of Year 8 and at the start of Year 9, $150,000 (PV) will use 

to purchase a Bond Trust, using the same parameters as the previous example.  Fund need to be 

kept aside for Capital Gains Tax. 

 

 
 

The same Drawdown is maintained as that of the High Growth Managed Funds. 



Advice Online – Additional Resources 

157 
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This injection of $150,000 Defensive Assets has reduced the Percentage of Growth Assets, from 

Year 9. 

 

Graph View Plan Outcomes 
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Note on Transaction Account Balance 

As you commence looking at different strategies you need to be mindful of the Bank Account 

Balance.  At the top of the Plan Outcomes page are a set of 4-graphs called your Key Indicator 

Graphs.  These are graphs of your Salary, Investment Plan, Drawdown Funding and the Bank 

Account Balance.  In a Retirement Plan, only the last two are relevant.  The graphs will quickly 

show if you have missed something or the Bank Account is overdrawn.  As you can see in this 

graph the balance is just below the horizontal axis briefly for one year.   

 

 

 

Capital Gains Tax Liability 
 

Triggering a Capital Gains Tax Liability is always something the adviser will monitor, trying to 

find the most opportune time.  Note the Capital Gains Tax in Year 8. 
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Sell Investment Property to purchase Property Trust & Bond Trust 
 

At the end of Year 8, the Value of the Investment Property is $747,000 (PV).   

 

    

 

Capital Gains Tax in Year 8 will be $92,962, FV, of which a small portion will be due to the sale of 

Shares for the Drawdown.  These large Capital Gains Tax Liabilities could be one of the 

reasons, clients prefer not to sell real estate if there are other options.   
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The sale of the property after tax and selling costs is $727,000.  Using the Handy Quick Cals 

calculator, Present Value is calculated as $596.00 (PV). 

 

 

 

Two Managed Funds are created, where all the Dividends are paid into the Bank Account, as 

would have been the Rental Income. 

 

Property Trust 
 

$390,000 (PV) is invested in the Property Trust.  Investment Return is 5% Income and 7% Capital 

Growth. 

 

 

Bond Trust 
 

$200,000 (PV) is invested in a Bond Trust, with Investment Return of 6% Income and 2% Capital 

Growth. 
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Graph View Plan Outcomes – Asset Allocation  (Value & Income) 
 
Note: Financial Mappers was recently updated annuities and as a result, Asset Allocation is not 
displayed for both the value of the assets and the income.  The reason is that annities have no 
dollar value and have no allocation in the Asset Allocation (Value) 
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Graph View Plan Outcomes – Investment Profile, Asset Allocation and Risk 
Profile 
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Conversational SmartPanels 
 

Using the Report, Plan Map, this Conversational SmartPanel information has been extracted: 

Salary & Retirement Income 
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Home 
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Interest Earning Accounts 
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Shares 
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Managed Funds 
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Investment Property 
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Superannuation 
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Sharing Plan with Team Members 
 
 

How to Share your Plan – Client Details 

 
With Advice Online, there is only one plan for each client Advice Episode.   
 
When you click on the Client’s Name, you will find a heading Basic Information. 
 
This will list the name of the adviser: 
 

 
 
If the adviser wishes to share the plan with another adviser or paraplanner, they click on the pencil 
and the following editing options will be displayed: 
 

 
 
In this case, the Paraplanner is selected and the chain link used to confirm the person who has 
been given access to the plan.  That person can edit the plan and reports.  When their work is 
completed, the adviser should Unlink the Adviser. 
 

Paraplanners 

The most common example of this is where a Paraplanner is working on behalf of the adviser.  In 

the software, all paraplanners are automatically assigned the Read & Write option.  The adviser 

must remember they are responsible for the work carried out by the paraplanner and should 

ensure that the changes made are following instructions given to the paraplanner. 
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Other Advisers 

 
There may be times when your Company wants to review your work by accessing some of your 

client files.  For junior advisers, the Company may want to review your work before it is sent to the 

client.  The adviser would need to share the client’s information as described previously. 

 


